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Setting Up user's smart home
Launch Atomberg App and click on Signup
in case of new user or login in case of
existing user.
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STEP

For New User: Fill in signup information and
password. A verification code will be sent
on users registered mobile number for
confirmation
**Google Home and Amazon Alexa app should be installed
even before the fan is set up in the Atomberg App, else, user
will have to remove the fan from Atomberg App and reset
using step 4 of "Steps to add fan in the Atomberg App"

Existing users can enter mobile number and
password for the login. In case the user
forgets the password, user can login using
an OTP, which will be sent on the registered
mobile number.
New users need to create a smart home by
entering the family name and family
location.
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STEP

User can select the number of rooms that
they want to add in their smart home as per
the requirement.

Name

4 ceiling fans

3 ceiling fans

Once family is created, user can now view
home page where they can view, control,
monitor and/or manage the Atomberg
Fan(s) added to the family.

3 ceiling fans

User can create multiple families and can
switch between families using drop down
menu at the top left corner of the home
screen. For creation of family, refer Home
Management section.
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STEP

8448449442

Connect your device to the power source
and turn it on
Open the App, select "+" at the bottom
center of the home page to add a device.
Make sure the device is in net-pairing
status: If you are unsure that the device is in
net pairing status, then follow the adding
fan’s steps as mentioned below.

support@atomberg.com

Family
Name

4 ceiling fans
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Steps to add fan in the Atomberg App

1

Open Atomberg App.
Select family in which device needs to be added.
Click on Plus (+) icon at the bottom of the screen
Enter or select the Name and Password of the Wi-Fi
network. Click on ‘Connect’.
Wait for few seconds until the connection is
established between the fan and the Wi-Fi network.
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In case the user is connecting the App with the
Atomberg Fan for the first time, no set up is required,
but if fan connection needs to be reset then refer to
the Step 4 .
Make sure 2.4GHz Wi-Fi network is present in
mobile on which the Atomberg App is installed, and
it must be connected to the same Wi-Fi network.
Make sure that the fan is switched ON.

STEP

STEP
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STEP

4

STEP
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Family
Name

4 ceiling fans

3 ceiling fans

3 ceiling fans

After the connection is established, user can see the
list of connected Atomberg fan.
User can assign the fan a name of user’s choice and
add it to a room.
Now user can see added device on user’s family
home screen, listed under the room or under ‘All
device’ tab.

User needs to reset the fan in case they face any
connection error at start or after changing the Wi-Fi
router/password.
Fan connection can be reset using app.
Press ‘Remove Device’ in device control to reset the
Wi-Fi connection.
To reset the connection manually, follow the steps
using the remote control:1. Turn off the fan using the remote.
2. Then press the LED button on the remote until the
LED blinks.
A fast rotating LED pattern can now be observed.
Now instructions from step 1 can be followed in
order to add the fan in Atomberg App.
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If it still remains unresolved, please follow the steps mentioned below

1

Make sure the device,the phone, and the Wi-Fi Router are
close to each other and Wi-Fi is connected to an active
internet.

2

Make sure the router and it's SSID (username & password)
are correct.
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Make sure the device has been added using 2.4GHz Wi-Fi
band.

4

Enable the Wi-Fi Broadcast function and do not set it to
hidden mode.

5

Make sure the encryption method of router's wireless
setting is WPA2-PSK, and the authentication type is AES, or
both are set as automatic.

STEP

STEP

STEP

STEP

STEP
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STEP

STEP

Make sure the Wi-Fi name does not contain any Chinese
characters.
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If the number of devices connected to the router reaches the
limit, try to turn off some devices and connect the fan again.

9

If the router has enabled the wireless MAC address filter, try
to remove the device from the router's MAC filter list to
ensure the device is not prohibited by the router to connect
to the network.

STEP

STEP
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11n only is not allowed in wireless mode.
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